INDEPENDENT

7" July 2010
- BNI Villiers

Ref: Helen Deeley
Lawsons
Wolverhampton
West Midlands

Dear Helen

Lawson’s have let and managed my buy to let property in Wolverhampton for almost
3 years. During this time I have had several sets of tenants. The team at Lawson’s
have always acted in a professional manner and made being a landlord a stress free
experience,

In the course.of my work I have dealings with many letting agents across the
Midlands and beyond. I have found that Lawson’s standards, professionalism and
levels of staff training leave the others well and truly behind. The key to a good
letting agent is not how they conduct themselves when things are going well, rather,
it’s how they tackle problems and resolve issues. Lawson’s have always dealt with
-any problems in a timely and efficient manner.

1 would not hesitate to recommend Lawson’s to clients, friends and colleagues. Thank
you for all your efforts and I look forward to continuing our professional relationship
in the future,
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